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“Protecting the lives, property, and environment for the community we serve through efficient, effective emergency response 

activities and proactive risk reduction services.” 
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OPERATIONS DIVISION 
 

INCIDENTS BY TYPE 
 

 

MEDICAL CHIEF COMPLAINTS 

INCIDENT TYPE AUG YTD 

Fire 4 39 

Overpressure 1 1 

Rescue and EMS 123 876 

Hazardous Condition 10 79 

Service Call 10 84 

Good Intent Call 20 198 

False Alarm / Call 11 105 

Severe Weather 0 1 

Special Incident 1 5 

TOTAL 183 1388 

REASON FOR CALL AUG YTD 

Abdominal Pain 6 25 

Allergies 1 5 

Animal Bite 0 1 

Assault 1 6 

Back Pain 1 15 

Breathing Problem 10 91 

Cardiac Arrest 1 10 

Chest Pain 9 59 

Choking 1 4 

Convulsions / Seizure 5 61 

Diabetic Problem 5 32 

Fall Victim 20 140 

Headache 0 6 

Heart Problems 0 8 

Heat / Cold Exposure 1 2 

Hemorrhage / Laceration 1 17 

Ingestion / Poisoning 2 26 

Pregnancy / Childbirth 1 5 

Psychiatric Problems 2 11 

Sick Person 15 118 

Stroke / CVA 2 22 

Traffic Accident 12 50 

Traumatic Injury 5 31 

Unconscious / Fainting 14 76 

Unknown Problem / Man Down 7 38 

Not Applicable 0 9 

INCIDENT STATISTICS 
 

CATEGORY AUG YTD 

Station #1 Incidents 69 557 

Station #2 Incidents 114 831 

Simultaneous Incidents 31 153 

Multi-Company Incidents 26 183 

Day (6A-6P) Incidents 134 927 

Night (6P-6A) Incidents 49 461 
 

CATEGORY 2015 
YTD 

2014 
YTD 

Total Incidents 1388 1194 

 

FRACTILE RESPONSE PERFORMANCE  
(Percent Compliant) 

TIME BENCHMARK AUG YTD 

Processing 60 Seconds 89% 87% 

Turnout 60 Seconds 66% 63% 

Travel 240 Seconds 48% 53% 
 

FIRE LOSS 
DATA 

AUG YTD 

Property Value $470,350 $5,411,250 

Property Lost $470,350 $536,200 

Property Saved $0 $4,875,050 
 

MUTUAL/AUTOMATIC AID AUG YTD 
Appleton (Given) 0 14 

Appleton (Received) 5 27 

Town of Menasha (Given) 0 7 

Town of Menasha (Received) 2 7 

Town of Center (Given) 0 0 

Town of Center (Received) 0 0 

MABAS Responses 1 4 

 

 
Fire Personnel Standing By On Scene of 

a Natural Gas Leak 
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FIRE PREVENTION DIVISION 

 

GCFD Welcome Addition to Neighborhood 
Following our recent move into the new 
station on Spencer Street, fire crews have 
enjoyed an outpouring of support from 
neighboring businesses and residents 
expressing 
their 
appreciation 
of the fire 
department’s 
presence in 
the area. The 
employees 
from Barnes 
and Associates Dentistry stopped by to visit 
with Captain Schommer and the rest of the A-
Shift Crew, thanking them for their continued 
commitment to serving our community. 
 

TRAINING DIVISION 

 

Firefighters Complete Extrication Training 
In August, fire personnel focused their training 
efforts on vehicle extrication tools and 

techniques. 
Firefighters 
reviewed the use of 
hydraulic extrication 
tools, vehicle 
stabilization struts, 
as well as low and 
high pressure 
pneumatic lifting 
bags. 
 

 

 

TRAINING AUG YTD 

Sessions Held 40 358 

Attendance 163 1223 

Hours 303.08 2728.34 

RISK REDUCTION SUMMARY 
 

CODE ENFORCEMENT AUG YTD 

Routine Inspections 182 2178 

Pre-Occupancy 4 32 

System Acceptance 2 21 

Membrane Structure 4 21 

Violations 113 1133 
 

PUBLIC EDUCATION AUG YTD 

Events 8 55 

Citizen Contacts 304 2164 
 

FIRE PERMITS AUG YTD 

Recreational 24 562 

Agricultural 0 15 
 

SOCIAL MEDIA AUG TOTAL 

Facebook “Likes” 50 2109 

Twitter “Followers” 17 857 
 

       O  
 

TOP SOCIAL MEDIA POST 
 

GCFD personnel responded to a 
residential structure fire, 

encountering heavy fire conditions 
on arrival. The fire was eventually 
upgraded to a third alarm, and one 
firefighter was evaluated on scene 
for heat exhaustion. This facebook 

post featuring pictures of the 
incident received 53 “likes” and was 

viewed by 4,734 users! 
 

 
 


