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OPERATIONS DIVISION 
 

INCIDENTS BY TYPE 
 

 

MEDICAL CHIEF COMPLAINTS 

INCIDENT TYPE JULY YTD 

Fire 5 35 

Overpressure 0 0 

Rescue and EMS 91 753 

Hazardous Condition 13 70 

Service Call 12 74 

Good Intent Call 24 174 

False Alarm / Call 9 94 

Severe Weather 1 1 

Special Incident 1 4 

TOTAL 156 1205 

REASON FOR CALL JULY YTD 

Abdominal Pain 4 19 

Allergies 1 4 

Animal Bite 0 1 

Assault 0 5 

Back Pain 2 14 

Breathing Problem 12 81 

Cardiac Arrest 1 9 

Chest Pain 6 50 

Choking 0 3 

Convulsions / Seizure 2 56 

Diabetic Problem 4 27 

Fall Victim 11 120 

Headache 2 6 

Heart Problems 1 8 

Heat / Cold Exposure 0 1 

Hemorrhage / Laceration 1 16 

Ingestion / Poisoning 2 24 

Pregnancy / Childbirth 0 4 

Psychiatric Problems 2 9 

Sick Person 12 103 

Stroke / CVA 4 20 

Traffic Accident 6 38 

Traumatic Injury 3 26 

Unconscious / Fainting 5 62 

Unknown Problem / Man Down 4 31 

Not Applicable 1 9 

INCIDENT STATISTICS 
 

CATEGORY JULY YTD 

Station #1 Incidents 53 488 

Station #2 Incidents 103 717 

Simultaneous Incidents 15 122 

Multi-Company Incidents 18 157 

Day (6A-6P) Incidents 99 793 

Night (6P-6A) Incidents 57 412 
 

FRACTILE RESPONSE PERFORMANCE 
COMPONENT DEFINITIONS 

 

Call Processing: Time elapsed 
between the communication center 
receipt of the call and the dispatching 
of fire units. 
 

Turnout: Time elapsed between the 
dispatch and the fire unit departure 
from the station. 
 

Travel: Time elapsed between the 
fire unit departure from the station 
and arrival on scene of the 
emergency. 
 

FRACTILE RESPONSE PERFORMANCE  
(Percent Compliant) 

TIME BENCHMARK JULY YTD 

Processing 60 Seconds 87% 86% 

Turnout 60 Seconds 61% 62% 

Travel 240 Seconds 68% 55% 
 

FIRE LOSS 
DATA 

JULY YTD 

Property Value $22,500 $4,940,900 

Property Lost $22,500 $65,850 

Property Saved $0 $4,875,050 
 

MUTUAL/AUTOMATIC AID JULY YTD 
Appleton (Given) 1 14 

Appleton (Received) 3 22 

Town of Menasha (Given) 0 7 

Town of Menasha (Received) 2 5 

Town of Center (Given) 0 0 

Town of Center (Received) 0 0 

MABAS Responses 1 3 
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FIRE PREVENTION DIVISION 

 

Station #2 Hosts Long Time Admirer 
For as long as our most senior fire personnel 
can remember, Scott or “Scooter” as his 
friends call him, has been visiting the Fire 

Station on 
Highview 
Drive, 
admiring 
the fire 
apparatus 
and even 
picking up 
old copies 

of Firehouse Magazine to peruse in his spare 
time. Having recently lost a close friend and 
longtime roomate, the C-Shift Firefighters at 
Station 
Two 
thought 
that 
Scooter’s 
spirits 
might be 
lifted by a 
“VIP” tour 
of the new station on Spencer Street, along 
with a little quality time with the crew he has 
come to endear. Scooter, accompanied by an 

Agape 
Employee, 
joined the 
crew at 
Station #2 
for lunch, 
toured the 
new facility, 
and even got 

to help out with a little fire hose training! 
Special thanks to Lieutenant Paltzer, Engineer 
Olson, and Firefighter Berglund for making this 
possible!  
 

RISK REDUCTION SUMMARY 
 

CODE ENFORCEMENT JULY YTD 

Routine Inspections 500 1996 

Pre-Occupancy 5 28 

System Acceptance 2 19 

Membrane Structure 6 17 

Violations 251 1020 
 

PUBLIC EDUCATION JULY YTD 

Events 7 47 

Citizen Contacts 274 2164 
 

FIRE PERMITS JULY YTD 

Recreational 56 538 

Agricultural 1 15 
 

SOCIAL MEDIA JULY TOTAL 

Facebook “Likes” 53 2059 

Twitter “Followers” 19 840 
 

       O  
 

TOP SOCIAL MEDIA POST 
 

Fire Chief Tim Bantes was recently 
elected by his peers to serve as a 

Trustee on the Board of Directors for 
the Wisconsin State Fire Chiefs 
Association. This facebook post 

recognizing his achievement 
garnered 156 “likes” and was viewed 

by 4,349 users! 
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TRAINING DIVISION 
 

GCFD Dedicates New Fire Station  
Following more than twelve months of 
planning and construction, the Grand Chute 
Fire Department held a dedication ceremony 

commemorating 
the opening of 
the new Fire 
Station #2 on 
Tuesday July 
21st.  
 
The facility was 
constructed 
following the 

completion of a comprehensive study 
determining that fire and emergency services 
could be delivered more effectively and 
efficiently from the Spencer Street location. 
The building replaced an existing forty year-
old fire station 
which previously 
served as the 
municipal court 
and police 
station, and had 
become plagued 
with increasing 
maintenance 
costs. The new 10,500 square foot facility was 
completed within schedule and budget 
parameters, boasting energy efficient features 
including in-floor heating, high efficiency 
boilers, exterior LED lighting, and bi-fold bay 
doors. 
 

YOUR GRAND CHUTE 
FIREFIGHTERS THANK YOU FOR 

SUPPORTING THIS PROJECT, 
PROVIDING US WITH THE 

RESOURCES WE NEED TO SERVE! 

MEMBERS COMPLETE ADVANCED 
FIRE OFFICER CERTIFICATION 

 

Six GCFD Firefighters completed 
their National Fire Officer II 
Certification this month. In order to 
obtain this advanced certification, 
members participated in an on-line 
course through facilitated by the 
Fox Valley Technical College, 
successfully passed a written 
examination, and completed a 
practical skills evaluation proctored 
by Chief Fire Officers from area fire 
departments. Congratulations to 
Assistant Chief DeBruler, Division 
Chief Kasriel, Captain Schommer, 
Lieutenant Schipper, Lieutenant 
Martin, and Lieutenant Gretzinger! 

 
 

TRAINING  JULY YTD 

Sessions Held 29 318 

Attendance 138 1060 

Hours 202.23 2425.26 
 

ANNUAL MABAS CONFERENCE 
 

The 5th Annual MABAS Conference 
was held in Green Bay from July 
30th to August 1st. Assistant Chief 
DeBruler attended the event, 
representing Grand Chute Fire, as 
well as Outagamie County Division 
127 as our Division President. 
 

 

 


