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“Protecting the lives, property, and environment for the community we serve through efficient, effective emergency response 

activities and proactive risk reduction services.” 
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OPERATIONS DIVISION 
 

INCIDENT TYPE SUMMARY 
 

 

 

INCIDENT TYPE NOV YTD 

Fire 3 55 

Overpressure 0 1 

Rescue and EMS 91 1178 

Hazardous Condition 5 96 

Service Call 11 124 

Good Intent Call 29 283 

False Alarm / Call 21 156 

Severe Weather 0 1 

Special Incident 0 4 

EMS REASON FOR CALL NOV YTD 

Abdominal Pain 2 32 

Allergies 1 7 

Animal Bite 0 1 

Assault 3 11 

Back Pain 0 20 

Breathing Problem 8 123 

Burns 0 3 

Cardiac Arrest 1 17 

Chest Pain 7 81 

Choking 1 5 

Convulsions / Seizure 3 78 

Diabetic Problem 2 38 

Fall Victim 16 187 

Headache 1 7 

Heart Problems 3 15 

Heat / Cold Exposure 1 3 

Hemorrhage / Laceration 1 20 

Ingestion / Poisoning 2 31 

Pregnancy / Childbirth 0 5 

Psychiatric Problems 1 13 

Sick Person 10 153 

Stab / Gunshot Wound 0 2 

Stroke / CVA 0 29 

Traffic Accident 6 67 

Traumatic Injury 4 45 

Unconscious / Fainting 8 94 

Unknown Problem / Man Down 5 58 

Not Applicable 2 11 

INCIDENT STATISTICS 
 

CATEGORY NOV YTD 

Station #1 Incidents 51 741 

Station #2 Incidents 109 1157 

Simultaneous Incidents 13 232 

Multi-Company Incidents 22 251 

Day (6A-6P) Incidents 108 1280 

Night (6P-6A) Incidents 52 618 
 

CATEGORY 2015 
YTD 

2014 
YTD 

Total Incidents 1898 1634 

 

FRACTILE RESPONSE PERFORMANCE  
(Percent Compliant) 

TIME BENCHMARK NOV YTD 

Processing 60 Seconds 94% 89% 

Turnout 60 Seconds 62% 65% 

Travel 240 Seconds 60% 57% 
 

FIRE LOSS 
DATA 

NOV YTD 

Property Value $0 $8,074,850 

Property Lost $0 $1,036,700 

Property Saved $0 $7,038,150 
 

MUTUAL/AUTOMATIC AID NOV YTD 

Appleton (Given) 1 19 

Appleton (Received) 1 32 

Town of Menasha (Given) 0 9 

Town of Menasha (Received) 0 9 

Town of Center (Given) 0 1 

Town of Center (Received) 0 0 

MABAS Responses 0 10 

 

 
Visit the new Fire Department Website! 

http://www.grandchute.net/departments/
fire/ 
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FIRE PREVENTION DIVISION 

 

GCFD Honors Veterans 
As our nation celebrated Veterans Day, your 
Grand Chute Firefighters were honored to 
volunteer at Texas Roadhouse, welcoming and 
seating veterans and active duty service 
members 
who were 
offered a 
free lunch. 
We thank 
you for your 
service! 
 

TRAINING DIVISION 
 

Firefighters Refresh CPR Training 
In November, GCFD crews were busy 
completing required CPR and AED re-
certification training. Numerous cardiac arrest 
studies have indicated a 7 to 10 percent 

decrease in 
survival rates for 
every minute in 
which 
defibrillation is 
delayed, which is 
why every piece 
of apparatus in 
your Grand 
Chute Fire 

Department Fleet is equipped with an AED, 
and is staffed by skilled and compassionate 
Firefighter / EMTs trained to provide the 
citizens and visitors of Grand Chute with 
lifesaving care when seconds count. 

 

TRAINING NOV YTD 

Sessions Held 36 463 

Attendance 127 1600 

Hours 273.23 3626.31 

RISK REDUCTION SUMMARY 
 

CODE ENFORCEMENT NOV YTD 

Routine Inspections 294 2933 

Pre-Occupancy 1 38 

System Acceptance 1 26 

Membrane Structure 0 23 

Violations 192 1533 
 

PUBLIC EDUCATION NOV YTD 

Events 5 90 

Citizen Contacts 539 6669 
 

FIRE PERMITS NOV YTD 

Recreational 4 569 

Agricultural 0 15 
 

SOCIAL MEDIA NOV TOTAL 

Facebook “Likes” 135 2337 

Twitter “Followers” 29 933 
 

       O  
 

TOP SOCIAL MEDIA POST 
 

Following an EMS response at the 
Mall, the crew took some extra time 

to show a “future firefighter” the 
engine and equipment. An 

appreciative facebook post and 
picture from this young man’s 

mother received 340 “likes” and was 
viewed by 13,957 users! 

 


