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LETTER FROM THE CHIEF 

 

I proudly submit the 2010 Grand Chute Fire Department Annual Report.  Each year the Grand Chute Fire 
Department provides an annual report that identifies the department’s activities and accomplishments for the 
previous year.  This report provides detailed information about the work our members perform as we strive to 
meet our department’s mission. 

While we had our busiest year in regards to incident responses, I am pleased to inform you that we saw a 
drastic decline in dollar loss for a six year low.  In addition to these encouraging statistics, we once again 
noticed a decrease in our incident response times to reinforce the positive impact from increasing the number 
of fire personnel and the construction of the new fire station.  

In September, 2010, the department held the first annual Safety Day and a 9/11 Tribute Event in conjunction 
with West Fest.  These events were well attended and proved to be informative and fun for all that were 
present.  I would like to express my sincere thank you to all Grand Chute Fire Department members whose 
hard work and dedication made these events such a success. 

The members of the Grand Chute Fire Department are committed to provide the best proactive approach to 
fire safety, prevention and education.  We will continue to pursue excellence while remaining efficient and 
cost effective.  I am confident that a review of this annual report will confirm our dedication to this goal.  We 
will continue to work together as a fire department and with other Town departments to make our Town safe 
and productive.  We assure every citizen that our mission will be accomplished in a fashion which reflects this 
department’s dedication to outstanding customer service. 

 

 

 

Timothy A. Bantes 

Fire Chief 
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Total Authorized Strength 
FT Administration - 3 
POC Administration – 1 
Administrative Asst. – 1 
Fire Prevention Specialist – 1 
FT Officers – 5 
FT Firefighters – 10 
PT Firefighters – 5 
POC Officers – 7 
POC Firefighters – 43 

Town Administrator 
Jim March 

Fire Chief 
Timothy A. Bantes 

Administrative 
Assistant 

Lisa J. Gabriel

Assistant Chief 
Fire Prev. Services 
Richard K. Trillin

Assistant Chief  
Paid-on-Call Services

Robert J. Hilton 

Training/Safety Chief 
Michael L. DeBruler 

g

Part-Time 
5 Firefighters 

Fire Prev. Specialist 
Jesse T. Pickett 

Paid-on-Call Staff 
2 Captains, 5 

Lieutenants & 33 FF

Station One 
Grand Chute Blvd. 

Station Two 
Highview Drive 

Blue Shift 
Career officer 

Career engineer 
Part-time firefighter 

A Shift 
Career officer 

Career engineer 
Career firefighter 

Career firefighter – day shift 
POC firefighter – night shift 

Grey Shift 
Career officer 

Career engineer 
Part-time firefighter 

B Shift 
Career officer 

Career engineer 
Career firefighter 

Career firefighter – day shift 
POC firefighter – night shift 

7 Night Shifts 
POC officer  

POC engineer 
POC firefighter 

C Shift 
Career officer 

Career engineer 
Career firefighter 

Career firefighter – day shift 
POC firefighter – night shift 



 

INCIDENTS ~ 2005 – 2010 

2005 2006 2007 2008 2009 2010
Incident Type: 
Fire 45 81 66 62 54 55

Overpressure Rupture, 
Explosion, Overheat 
(no fire) 3 3 4 2 4 1
Rescue & Emergency 
Medical Service 687 710 825 868 821 879
Hazardous Condition 
(no fire) 139 137 124 113 81 126
Service Call 49 59 66 73 69 80
Good Intent Call 65 84 81 87 93 89
False Alarm & False 
Call 167 182 167 191 171 168
Severe Weather & 
Natural Disaster 5 0 1 3 0 7
Special Incident 9 5 2 5 6 8
Total 1169 1261 1336 1404 1299 1413
 
 
 
 
 
 
 
 

* Fire = All fires not just structure fires 
* Rescue & EMS Examples = extrication, motor vehicle accidents, all medical calls 
* Hazardous Condition Examples = fluid clean up, power lines down, carbon monoxide incident 
* Service Call Examples = lock out, illegal burning, smoke or odor removal 
* Good Intent Call Examples = cancelled en route, no incident found, smoke scare 
* Special Incident = citizen complaints 
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2006 2007 2008 2009 2010

First Suppression Unit Time 0:05:17 0:06:01 0:05:46 0:05:25 0:05:19

Second Suppression Unit Time 0:11:19 0:14:05 0:11:19 0:09:11 0:08:55

0:00:00

0:02:53

0:05:46

0:08:38

0:11:31

0:14:24

0:17:17

Average Emergency Response Times (2006‐2010)

 

 

These numbers continue to show a decrease in response times since opening Fire Station # 1 and adding full‐
time personnel. 

 

   

~ In 2010 there were zero civilian fire deaths in Grand 
Chute. 3,010 civilian fire deaths were reported 
nationally in 2009. 

~ In 2010 there were 87 firefighter LODD’s (Line of 
Duty Death) nationally. 

~ Four Grand Chute civilians were injured related to 
structure fires in 2010. This number did not change 
from 2009 to 2010. Nationally there were 17,050 
civilians injured in 2009.

~ July 20, 2010 was our busiest single day with 
20 calls. On this day a major storm passed 
through Outagamie County with an estimated 
damage of $6.2 million throughout the county. 

~ July was our busiest month in 2010 with 150 
incidents. 

~ In 2010 Wednesday turned out to be our most 
active day with 226 calls compared to 2009 with 
Monday being the most active. 

~ Between 1:00pm and 2:00pm we received the 
most calls for service for a total of 95 calls during 
that time period. 

~ Of our 1,413 calls in 2010 there were 126 calls 
that were overlapping. An overlapping call is 
when a 2nd call is received before the 1st call is 
complete. The 2nd call would be handled by the 
other station even if it is not in their district. This 
represents a 33% increase in overlapping calls 
from 2009.  



 

FIRE PREVENTION 
 

INSPECTIONS       
Routine 3,646 
Self Inspections 10 
Pre-Occupancy (New Occupancy) 55 
Re-inspections 100 
Open Burning  0 

Life Safety ► 
Bar/Restaurant 
Capacity 21 

► Retail 29 
Tent 36 
Fire Alarm 1 
Fire Suppression System 0 
Special 9 

TOTAL 3907 

Violations found during routine inspections 5,699 

PUBLIC EDUCATION     Events 
Babysitting 
Class   5 
Community Events 22 
Delivering Fire Prevention 7 
Disaster Dudes 2 
Fire Drills 4 
Fire Extinguisher Training 7 
Fire Safety Training 8 
Fire Station Tours 20 
School Programs 19 
Sprinkler Demonstration 4 
Summer Parks Program 6 

TOTAL 104 
Total Public Attendance 

3,533 Children 
3,156 Adults TOTAL 6,689 

446 TOTAL HOURS OF PUBLIC EDUCATION 

FIRE PERMITS ISSUED     
Recreational 509 
Agriculture 18 
Prescribed 4 

TOTAL 531 

 
 
 

 
 

In 2010 we implemented a carbon 
monoxide (CO) detector loaner 
program. If we go to a CO call and the 
resident does not have a working CO 
detector we will loan them one for up 
to a week until they can purchase one. 
This program was used seven times in 
2010. 

On September 11th 2010 we held our 1st Annual Fire Department 
Safety Day in conjunction with WestFest. One of our many 
highlighted events was a side by side sprinkler demonstration. This 
picture was taken three minutes after ignition of both units. The unit 
on the left had a sprinkler system installed and the unit on the right 
did not. This demonstration was made possible from grants and 
donations from Home Fire Sprinkler Coalition, Home Depot, Fireline 
Sprinkler Co. and FASTSIGNS. 



 

TRAINING 
 

SCHEDULED DEPARTMENT TRAINING Sessions Staff Hours 
► Department Policy 19 351.25 
► Essential Fire Skills 40 1087.20 
► Emergency Medical 12 1023.15 
► Code Enforcement 6 36.50 
► Technical Rescue 3 56.50 

Total 82 2662.10 

COMPANY DRILLS     Sessions Staff Hours 
► Department Policy 72 246.67 
► Essential Fire Skills 321 1184.59 
► Emergency Medical 75 212.34 
► Technical Rescue 42 180.75 

Total 510 1824.35 

OTHER TRAINING    Sessions Staff Hours 
► State Certification 20 246.50 
► Staff Development 93 978.57 
► Other Misc. Training 167 775.92 

Total 280 2000.99 

TOTAL TRAINING HOURS FOR 2010 2010 
Training Sessions: 872 
Training Hours: 6487.44 
There was a 9% increase in both training sessions and training hours 
from 2009 to 2010 

SAFETY COMMITTEE REPORT         
► Department wide annual respiratory fit testing completed. 
► Annual personal protective equipment inspections completed department wide. 
► Received and reviewed a total of ten incident reports (injury & accident) 

OCCUPATIONAL HEALTH REPORT       
► A total of 19.5 days of loss time due to injury/illness (two incidents) 
► 34 annual respiratory health physicals completed. 

 
 
 
 
 
 
 
 
 



 

GRAND CHUTE FIRE DEPARTMENT 
2010 ACCOMPLISHMENTS: 

 
 NEW APPARATUS 
Took delivery of a new 2009 Pierce Impel Engine in August 2010 

 NEW 1st ANNUAL FIRE DEPARTMENT SAFETY DAY 
September 11, 2010 at Fire Station #1 

 NEW CARBON MONOXIDE (CO) DETECTOR LOANER PROGRAM 
If we go to a CO call and the resident does not have a working CO detector, we loan them one for up to 
a week until they can purchase one 

 NEW 1ST ANNUAL FIRE PREVENTION CALENDAR 
With support from local businesses, 2,000 calendars were distributed to each student at our 
elementary schools and also at our Safety Day Event. This calendar was free of charge to anyone who 
wanted one and displays fire prevention messages every month and on Sundays. $4,000 was raised 
from this program to purchase fire prevention materials 

 NEW DELIVERING FIRE PREVENTION PROGRAM 
During our Safety Day event, we displayed an entry box for Grand Chute residents to sign up for a 
“Home Safety Check”. In partnership with ThedaCare and Dominos’, we chose 10 residents to receive 
the free safety check. Their participation included free pizza donated by Dominos’ 

 NEW PRE‐PLANNING SOFTWARE FOR ALL TRUCKS 
Acquired a new pre‐plan program that allows crews to have vital information right at their fingertips 
via Mobile Data Computers. While in route to a call , they can find hydrant locations, lock box 
locations, key holder and even photos of the building they are responding to 

 NEW SEPTEMBER 11TH AND VETERANS TRIBUTE 
A September 11 Tribute Event was held in honor of all our men and women in the military and 
emergency services. U.S. Congressman Kagen presented the department a flag that had flown over the 
nation’s capital on February 27, 2009  

 NEW PHYSICAL AGILITY TESTING 
Acquired Candidate Physical Agility Testing (CPAT) License for the department from the IAFF 
(International Association of Firefighters) and IAFC (International Association of Fire Chiefs) to conduct 
physical agility testing for Full‐Time firefighters. Grand Chute Fire Department hosted and participated 
in the regional testing along with other area departments 

 NEW IMPROVED VISABILITY OF OUR TRUCKS 
Applied reflective stripping per NFPA (National Fire Protection Association) 1901 to the back of all 
trucks for safety  

 NEW SPECIALIZED SELF CONTAINED BREATHING APPARATUS (SCBA) FIT AND FLOW TESTING 
EQUIPMENT 
Entered into joint cooperative agreement with Fox Valley Technical College, Neenah‐Menasha Fire 
Rescue, Town of Menasha Fire Department, Town of Neenah Fire Department and the Town of 
Harrison Fire Department to share equipment 
 



 
 CONDUCTED JOINT TRAINING 
City of Appleton Fire Department, Town of Center Fire Department and the Town of Menasha Fire 
Department 

 LIVE FIRE TRAINING 
We received 2 acquired structures to conduct hands on training 

 MUNICIPAL FIRE CODE 
Our Municipal Fire Code Chapter 5 was updated and reorganized  

 TABLE TOP TRAINING 
Conducted a disaster table top training exercise with Outagamie County Emergency Management and 
Wisconsin Emergency Management 

 ARBOR DAY 
Hosted a tree planting ceremony was held at Fire Station 1 where 5 trees were planted by our 
elementary students 


