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Community Characteristics 
 

Community Characteristics 

 

The type of police service delivered in any community is often a byproduct of the unique characteristics of 
that community. Our situation is no exception.   
 
The Town of Grand Chute is an urbanized community with a permanent population of approximately 23,202, 
a significant portion of which resides in multi-family housing units. Our daytime population far exceeds our 
permanent population, due, in part, to the many attractions that draw visitors to the Town. For example,      
the community is home to the Fox River Mall, one of Wisconsin’s largest shopping centers; Fox Valley 
Technical College; and the Wisconsin Timber Rattlers, a Class A minor league baseball affiliate of the     
Milwaukee Brewers. These attractions, and many others, make our community a popular destination and   
explain why the town also contains the largest concentration of hotel rooms in the Fox Valley.   
 
The popularity of local attractions, a strong commercial and industrial base, and a permanent population that 
ranks Grand Chute as the largest town in Wisconsin, all combine to make traffic in Grand Chute a major area 
of concern. Main highway arterials converging in the area include Interstate 41 and State Highways 125, 15, 
47, and 96. In addition, several major county trunk highways and regional traffic corridors also carry high 
volumes of traffic through the Town.   
 
These various community characteristics serve to drive many of our policing priorities. The high daytime 
population results in a disproportionately high demand for police services, primarily between 8:00 a.m. and 
5:00 p.m. Coupled with the high traffic volume, many of these service demands are traffic related, such as 
vehicle crashes and motorist assists. The high concentration of retail business brings an increased incidence 
of retail theft, and the transient nature of a significant portion of our population, those in hotel rooms or  
apartment complexes experiencing frequent tenant turnover, lends itself to disputes and disturbances, as well 
as other crime trends not as common in neighborhoods with more stable populations.   
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Mission and Values of the Grand Chute Police Department 
 
Our community is vibrant and engaging for residents and visitors alike, made so by 
the many positive attributes we have to offer. These attributes play an integral role in 
fostering a high quality of life, but they also require the police department to  deliver a 
wide range of services to ensure this quality of life is not diminished. To prioritize the 
myriad services delivered by the department, we have created a mission statement  
designed to constantly remind us of our highest purpose in service delivery.   
 
The mission of the Grand Chute Police Department is as follows: 
 
Through the relentless pursuit of excellence, we protect the lives and property of those 
we serve, reduce criminal activity, and enhance the quality of life by partnering with 
our community. 
 
Establishing a mission statement is an important step in sharing with the community 
our highest priorities in the delivery of police services. Of equal importance, however, 
is the manner in which we pursue this mission. In the Grand Chute Police Department, 
that pursuit is driven by a set of core values, selected by our employees because they 
define who we are as an organization and as individuals. The core values of the Grand 
Chute Police Department are: 
 

Integrity Respect Empathy Courage 
 
It is our belief that adherence to these core values will ensure the delivery of the highest quality police       
services to our community.   
 
 

Police Department Organizational Structure and Duties 
 
To achieve our goals, the Grand Chute Police Department has an authorized staffing level of 36 fulltime    
police officers, three fulltime police clerks, one fulltime administrative assistant, and one fulltime property/
evidence technician. In addition, the department is authorized various part-time positions. These include one 
part-time evidence technician, one part-time police clerk, seven part-time community service officers and 
three part-time school crossing guards.   
 
Under the overall direction of the chief of police, the Grand Chute Police Department is divided into two 
functional divisions; Field Operations and Technical Operations. Each division is commanded by a police 
captain.  
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The Field Operations Division is responsible for delivering front line police services 24 hours a day, seven 
days a week, and represents the highly visible, uniformed presence in the community. The uniformed police 
officers provide preventive patrol, respond to calls for service, perform crime prevention activities, complete 
criminal and traffic accident investigations, and conduct traffic enforcement. Uniformed community service 
officers are non-sworn personnel who perform duties that do not require the involvement of a sworn officer. 
They are the primary responders to such incidents as parking infractions, animal complaints, disabled        
vehicles, and minor private property traffic 
crashes. 
 
The Technical Operations Division is    
responsible for providing specialized     
investigative and administrative support   
to the organization. It is comprised of a 
lieutenant, three criminal investigators   
and a school resource officer, all of whom   
perform complex criminal investigations. 
The school resource officer also provides  
a highly visible presence in Town schools 
for the purpose of preventing crime and 
serving as a role model for children. The 
Division also includes the Property and 
Evidence Section, which is responsible   
for the collection, processing, storage    
and   disposal of recovered property and        
evidence; the Records Section, which is 
responsible for processing all reports    
generated by the department, responding  
to public records requests, and providing 
walk-in and non-emergency telephone   
service; and our crossing guards, who     
are responsible for providing safe street 
crossing of students attending schools 
within the Town of Grand Chute  
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2019 Goals and Objectives 

Several organizational goals were established during 2019. Those goals, and a brief description of the progress 
made toward achieving them, appear below: 
 
Goal 1: Evaluate and, as necessary, amend policies and procedures to accomplish transition from the 4th     

Edition Standards of the Wisconsin Law Enforcement Accreditation Group to the 5th Edition      
Standards. 

 
 This goal was realized in 2019. In December 2019, the department underwent an on-site assessment 

by representatives of the Wisconsin Law Enforcement Accreditation Group for the purpose of    
determining agency compliance with 5th Edition WILEAG Standards. During their review, the    
assessors rendered the following opinion regarding the department written directive system; “The 
written directive system is clear, concise, and organized in such a way that they could be            
considered a model for other agencies.”  The assessors further reported, “ It is clear from the      
policies without error, proofs provided, and community input that the Grand Chute Police           
Department provides exceptional law enforcement services, and is held in very high regard.” 

 
Goal 2: Compile all necessary proofs of compliance for the purpose of on-site assessment and reaccreditation 

by the Wisconsin Law Enforcement Accreditation Group. 
 

 This goal was realized in 2019. As was alluded to in the summary of Goal 1, the department      
underwent a successful on-site assessment by the Wisconsin Law Enforcement Accreditation 
Group in December 2019. On January 13, 2020, the WILEAG Governing Board reaffirmed the 
accredited status of the Grand Chute Police Department for an additional three years.  

 
Goal 3: Transition our body camera program from one where all digital evidence is stored and managed on 

Town servers to a cloud based environment that incorporates data management efficiencies, including 
electronic transfer of digital evidence to satisfy discovery requests. Evaluate the impact of these      
efficiencies on staffing/workload. 

 
 This goal was realized in 2019. By January 2019, the department had converted to Axon body 

cameras under a lease agreement that includes storage of digital evidence in the cloud environment 
managed by Axon. Later in 2019, representatives of the District Attorney’s office were invited to 
participate in training regarding the transfer of digital evidence to satisfy discovery requests. Fol-
lowing a positive report by participants in this training, the D.A. authorized a trial period for the 
electronic transfer of digital evidence. Upon conclusion of this trial, the practice was            imple-
mented on a permanent basis. The switch to this practice was then evaluated to determine   its im-
pact on staffing/workload in the property and evidence section. The results suggest we are saving 
at least three hours of staff time per week, with that total increasing during weeks where employ-
ees would otherwise have been processing substantially more video from major case      investiga-
tions. This savings will increase further if we pursue our plan to switch our in-car video systems to 
a similar cloud-based storage environment.  
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Goal 4: Work with the District Attorney’s office and Outagamie County Criminal Justice Treatment Services 
to develop a diversion program that provides alternatives to arrest for low-risk retail theft offenders, 
with the goal of reducing recidivism.  

 
 This goal was partially realized during 2019.  During the year, the department participated in    

several meetings with representatives of the District Attorney’s office and Outagamie County 
Criminal Justice Treatment Services to explore the diversion concept, develop processes to     
identify qualifying offenders, and create officer reporting forms and guidelines. In addition, the 
department began piloting the diversion program in October, with one lieutenant reviewing officer 
arrests and submitting recommendations to the D.A.’s office. The success of this pilot will result 
in all officers being trained in the screening guidelines  and implementing the program department
-wide in 2020. If the full program is successful, it is anticipated to be introduced countywide late 
in 2020.  

 
Goal 5: Complete installation and implementation of three specialized records management modules; 

CompStat, Officer Productivity, and Community Dashboard, and explore opportunities for              
organizational enhancement resulting from this management software. 

 
 This goal was realized in 2019 as all three modules were installed and implemented. Each has 

served to enhance our overall operation. The CompStat module is being used by the Investigative 
Services Section to track a variety of criminal activity, alerting investigators to trends, patterns, or 
occurrences that deserve their immediate attention. The Officer Productivity module is being used 
by patrol supervisors to evaluate officer self-initiated activity. This data is also readily available to 
individual officers so they can compare their activity against that of their peers. This has proven to 
be a performance motivator. Finally, the Community Dashboard offers crime mapping that is 
available to every resident of Grand Chute via the police department website. It allows residents to 
track crime activity in the Town.  

 
Goal 6: Implement cost saving procedures through a semi-paperless system in the Records Section. 
 

 Various elements of this goal were achieved in 2019, with some progress actually being made in 
late 2018. In the latter half of 2018, we began the process of electronically transferring criminal 
referrals to the District Attorney’s Office. Prior to that time, a printed report packet had to be  
physically delivered to the D.A. the morning following a custodial arrest. In 2019, we stopped 
printing and filing incident reports, choosing to retain the reports in electronic format only. Hand 
written supplemental reports that would previously be attached to the filed copy are now scanned 
and retained electronically. A copy is only printed if an open records request is made for the      
report. In addition, we also began uploading crash report data to Crashdocs.org, a no-cost service 
provided by CarFax that enables the department to upload and make available via the web all    
vehicle crash reports. In the past, each request for a crash report would require retrieval, printing, 
and forwarding by a member of the administrative staff. As a result of this program, this process 
has been substantially streamlined, saving the agency countless hours of staff time in satisfying 
our public records obligations. 
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Police Operations 
 

To ensure the department has the proper resources  necessary for the delivery of high quality police services    
to the Town of Grand Chute, we carefully analyze a variety of workload factors for planning purposes. This      
includes tracking the total number of police incidents handled over the course of a year. The following table 
illustrates historical data on these police service call totals from 2010 to 2019.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of note, is the substantial increase in service calls from 2018 to 2019, where an explanation is in order to better 
understand the data. Some of this increase can be attributed to the manner in which activity is tracked in the 
new records management  software that was introduced in 2018. For example, certain repetitive tasks, such     
as vacant home checks performed by Community Service Officers, once were counted as a single event,            
regardless of how many times the task was performed. In the new records management system, however, each 
of these tasks is counted as a new activity. The example cited, vacant home checks, added 934 additional      
service calls to the 2019 total. In such instances, the increase in service calls doesn’t actually represent an     
increase in workload, but rather a more accurate representation of the work that is actually being performed.  
 
A substantial increase in service calls can be attributed to a change in the way in which misdialed 911 phone 
calls are handled. Prior to 2019, misdialed 911 calls were routinely resolved by personnel in the Outagamie 
County Communications Center. In 2019, the Communications Center began assigning each misdialed 911 call 
to an officer. The result of this change was an increase of 2000 service calls for the department, each requiring 
some form of response and action by an officer. 
 
Another reason for the increase relates to an increased ability for officers to generate self-initiated activity. In 
2019, the department operated at nearly full strength for a significant portion of the year. This, coupled with  
the fact that we received a $20,000.00 traffic safety grant that enabled us to deploy additional personnel on 
overtime, allowed officers to be much more active in the area of traffic enforcement. This accounted for an   
increase of 1391 activities to the overall total.  
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While these factors explain a significant portion of our one-year increase in service calls, they don’t account for 
approximately 3000 incidents, which would easily represent the largest single year change in the past 10 years. 
In a more comprehensive analysis of our call breakdown, other categories, such as reckless drivers, suspicious 
incidents/people, and welfare checks also showed large and inexplicable increases. These, and other areas of 
increase, will be monitored closely throughout 2020 to determine if 2019 represented an anomaly or a trend that 
will impact our need for additional resources in the future.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Additionally, since certain police incidents have a greater impact on our resources than others, we also extract 
specific data from the total number of incidents handled by the department for the purpose of tracking change 
on an annual basis. The following chart depicts those workload factors. 
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Crime and Disorder 
 

Perhaps the most familiar metric regularly tracked by police agencies relates to the occurrence of crime. In fact, 
in Wisconsin, §16.964(2), Wis. Stats., requires all law enforcement agencies to report crime data to the state, 
which, in turn, submits the data to the FBI for inclusion in their annual uniform crime reports for the United 
States.  
 
The FBI currently tracks national crime trends using two different methods, both a part of the Uniform Crime 
Reporting system, or UCR. The first is the Summary Reporting System, or SRS. The second is the National  
Incident Based Reporting system, or 
NIBRS, which is a far more detailed    
method of tracking crime activity. As of 
2018, only 43% of U.S. law enforcement 
agencies participated in NIBRS, however, 
the goal of the FBI is to have all agencies 
participating in NIBRS by 2021, at which 
time the SRS will be phased out. The vision 
for NIBRS is to become the law              
enforcement community’s standard for 
quantifying crime, which will help law   
enforcement and communities around the 
country use resources more strategically 
and effectively. The Grand Chute Police 
Department reports crime data to the FBI 
through the NIBRS system.  
 
The chart below reveals Grand Chute 
NIBRS data for 2019 as compared to 2018. 
In 2019 our total number of crimes against 
persons increased by 34.86%. This increase 
was primarily the result of a substantial  
increase in assault offenses. Crimes against 
property increased by 11.21% in 2019, 
driven largely by increases in thefts, fraud, 
and property damage. Finally, crimes 
against society increased by 26.94%. This 
increase was caused largely by the          
emphasis we have placed on drug and     
human trafficking/prostitution related     
investigations. Overall, crime in Grand 
Chute increased by 17.11% in 2019.  
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Noteworthy Programs 
 

In addition to our delivery of essential police services and our efforts to reduce the overall incidence and impact 
of crime in our community, the Grand Chute Police Department also actively engages in a variety of programs 
designed to enhance our overall quality of life in the Town. These programs target issues such as crime and  
disorder in hotels, underage alcohol use, neighborhood blight, monitoring registered sex offenders, and       
prostitution/human trafficking.  
 

Community Hotel Interdiction Program (CHIP): 
 

The goal of the Community Hotel Interdiction Program (CHIP) is to reduce crime and disorder in local hotels, 
thereby improving the safety, security, and overall experience of hotel guests. The program emphasizes a     
collaborative approach between the police and hotel owners/managers. It is reinforced by a corresponding    
municipal ordinance that holds hotel operators accountable for achieving certain measurable standards related 
to police service demand.  
 
The following are some of the highlights of the Community Hotel Interdiction Program in 2019: 
 

 Call for service volume increased from 570 in 2018 to 735 in 2019. While the 29% increase might      
appear concerning, the Town also added three hotels and 305 additional rooms in 2019. Considering the 
additional rooms, a better comparison between 2018 and 2019 is the ratio of calls for service per hotel 
room, which increased only slightly, from .31 calls per room in 2018 to .34 calls per room in 2019, an 
increase of approximately 1%. 

 
 141 incidents occurred in hotels that resulted in an arrest.  These incidents include 146 Misdemeanor  

arrests, 65 felony arrests, 54 drug arrests and 37 prostitution related arrests.  
 
 In response to drug and prostitution related arrests, officers have increased crime prevention walk-

throughs, suspicious incident investigations, and traffic operations at hotels that have higher than normal 
drug and prostitution activity.  

 
 Eleven hotels identified as being high in demand for 

police service have been assigned individual liaison 
officers. These officers meet with hotel staff and 
management on a frequent basis to review calls for   
police service and provide training regarding guest/
staff safety. They also conduct random security     
patrols through their assigned hotel. 

 
 With the addition of three new hotels mentioned 

above, the Town now has 24 hotels and 2,145 hotel 
rooms.  
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Alcohol License Education/Enforcement Specialist (ALES) Program: 
 

The goal of the Alcohol License Education/Enforcement Specialist Program is to reduce the consumption of 
alcohol by underage persons in the Town of Grand Chute by educating alcohol beverage license holders on  
municipal ordinances and state statutes governing the sale of alcohol and lawful operation of licensed            
establishments. In addition, the ALES team conducts periodic alcohol inspections and underage compliance 
checks.  
 
The following are some of the highlights of ALES team activities in 2019: 
 

 During the first part of 2019, the ALES team focused on training the staff of four licensed                  
establishments who either requested the training or had previously been noncompliant during one         
of the annual alcohol inspections or underage compliance checks in 2018. 

 
 At the request of the Licensing Committee, the ALES team researched other agencies with a  similar 

number of licensed establishments to see how frequently they conducted alcohol inspections and      
compliance checks. Of the six agencies contacted in the counties of Fond Du Lac, Winnebago,          
Outagamie, and Brown; Grand Chute was the only agency to conduct alcohol inspections and underage 
compliance checks at all licensed establishments twice a year. The ALES team also researched         
techniques used for inspections and compliance checks, as well as if the other agencies offered an      
incentive program to establishments who were found to be noncompliant.  

 
 The ALES team visited tobacco outlets within the Town to educate them on a new ordinance pertaining 

to electronic delivery devices; i.e., e-cigarettes, vapes, etc., as well as expectations for these                
establishments pertaining to the sale of these products. 

 
 The ALES team conducted one round of alcohol inspections at 78 licensed premises, yielding the      

following results: 
 

 No establishments were found to be operating without a licensed operator on premises, as         
compared to four in 2018. 

 
 Three establishments were warned for not having their current agent listed on their license.  

 
 The ALES team conducted one round of alcohol compliance checks, yielding the following results: 
 

 Five establishments permitted the sale of alcohol to a minor who presented an underage            
identification that was not properly verified by the licensed operator. This was a substantial        
reduction from 2018, when 18 establishments permitted the sale of alcohol to a minor who         
presented an underage identification that was not properly verified. The reduction can likely be  
attributed to training developed in conjunction with the Department of Revenue and presented       
to licensed premises staff on how to properly inspect identifications.   
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Neighborhood Policing Initiative (NPI): 
 

The goal of the Neighborhood Policing Initiative is to increase the overall quality of life in Grand Chute  
neighborhoods. The program does so by addressing violations of the Grand Chute Municipal Code that lead to 
neighborhood blight or constitute public nuisances that detract from the neighborhood ideals envisioned when 
these ordinances were adopted. The program emphasizes education and voluntary compliance with these  
ordinances, relying upon enforcement only when this approach is ineffective.  

 
The following represent highlights of NPI activity in 2019: 
 

 The NPI increased its capacity to address neighborhood issues by expanding the program to include 
Community Service Officers. 

 
 With the addition of the Community Resource Officers, the NPI team initiated 269 nuisance actions in 

2019, up from 77 in 2018.  
 
 Of the 269 nuisance situations, 201 involved a sign code violation that were resolved by simple removal 

of the sign from the public right-of-way. Of the 68 remaining nuisance situations, 67 were resolved 
through education and voluntary compliance, while one resulted in the issuance of a municipal  

 summons.  
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Prostitution/Human Trafficking Initiative: 
 
Unfortunately, the location of Grand Chute on a major north-south interstate highway, coupled with the large 
number of hotel properties that attract many guests from outside the Fox Cities, creates a natural draw for     
certain vice crimes, such as prostitution. Furthermore, at the heart of many prostitution related crimes is the far 
more insidious crime of human sex trafficking. Recognizing these facts, the Grand Chute Police Department 
has made a concerted effort to address these offenses through proactive investigations designed to identify and 
put an end to such behaviors. Since 2011, the Grand Chute Police Department has made approximately 770  
arrests for prostitution related offenses.  
 
The following are highlights of the Prostitution/human Trafficking Initiative in 2019: 
 

 The department made a total of 119 arrests associated with prostitution. 
 

 69 arrests were for engaging in         
prostitution. 

 
 42 arrests were for soliciting prostitution. 
 
 Eight arrests were for various crimes  

related to prostitution. 
 

 The department made one arrest related to 
human trafficking. 

 
 Training was provided to security staff of the 

Fox River Mall on awareness and education 
regarding prostitution and human trafficking 
activity. 

 
 In November, we conducted a human        

trafficking presentation to approximately   
200 members of a service organization.  
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Sex Offender Address Verification Program: 
 
The goal of the Sex Offender Address Verification Program is to monitor the status and compliance              
requirements of registered sex offenders residing within the Town of Grand Chute. We are also a member       
of the Outagamie County Sex Offender Community Notification Core Team, which is comprised of              
representatives from local law enforcement, the Wisconsin Department of Corrections, and the Outagamie 
County District Attorney’s Office. 
 
The following are highlights of the Sex Offender Address Verification Program in 2019: 
 

 Officers conducted 32 home visits of known registered sex offenders in Grand Chute. 
 

 Officers verified the residency of six newly placed registered sex offenders. 
 

 Officers conducted two investigations into non-compliant registered sex offenders, which resulted in       
referrals to the District Attorney’s Office for charges. 

 
 Officers participated in two Sex Offender Community Notification Core Team meetings. 

 

Chronic Nuisance Abatement Program: 
 

The goal of the Chronic Nuisance Abatement Program is to reduce or eliminate repeated calls for service to a 
particular property for circumstances that meet the definition of nuisance activity found in §398-3 of the Town 
of Grand Chute Municipal Code. The intent of the program is to accomplish this goal by holding property  
owners accountable for the activity occurring on their property.  
 
The following are highlights of the Chronic Nuisance Abatement Program in 2019:  
 

 After reviewing referrals from patrol officers, the Chronic Nuisance Abatement Team sent 143 landlord 
notification letters regarding nuisance activity. 

 
 Landlord notifications increased by 22% from 2018 to 2019 due an increase in referrals from patrol   

officers.  
 
 Meetings were held with eight property owners after their properties was declared chronic nuisances. 
 
 The most common abatable offenses were disturbances, warrant arrests, noise complaints, and drug   

offenses, while three chronic nuisance letters were for prostitution activity.   
 
 One owner occupied residence was deemed a chronic nuisance after officers were called to the residence 

56 times for various circumstances, including serious criminal behavior. Due to the fact the situation 
also involved domestic abuse between the homeowner and a roommate who was responsible for a vast 
majority of the calls for service, members of the Chronic Nuisance Abatement Team worked with the 
homeowner to evict the roommate, which cured the problem. 
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Community Outreach 
 

While considerable attention is focused on crime and the impact it has on our community, not all of our efforts 
are directed at criminal investigation. We also participate in many community activities designed to strengthen 
citizen involvement in crime prevention and enhance our relationship with our community partners. Each 
serves to enhance the wonderful quality of life we enjoy in the Town of Grand Chute. Some of these examples 
include: 
 

 Our Trick or Treat bag program and Great Pumpkin Party, through which we distribute safe treats to 
children during Halloween and offer a safe and accessible venue for children with special needs to trick 
or treat.  

 
 Our National Night Out picnic, a community-building campaign that promotes police-community    

partnerships and neighborhood camaraderie.  
 
 Lunch with the Law, where every month a lucky student from Badger Elementary and a friend are     

selected to have lunch with a police officer. Students get to eat with the officer, ask him or her         
questions, tour a squad car, and sometimes even meet K-9 Fram! 

 
 Drug Take Back-Events, where officers and evidence section personnel participate in various drug    

take-back events throughout the year. These events are hosted by private organizations and businesses 
within the Town. The Grand Chute Police Department also participates in the Prescription Drug Take-
Back Day which is a state-wide take-back coordinated by the Wisconsin Department of Justice. 

 
 Forensics Day, where evidence section personnel participate in the “Forensics Adventure,” hosted by 

the Paper Discovery Center. Evidence personnel share their time, expertise and hands-on experience 
with all of the eager students who share their passion for forensic science. 

 
 Junior Police Academy, where junior crime fighters between grades 1 and 6 learn all about policing,  

evidence, fingerprinting and even get to meet a police K-9. 
 

 Numerous safety day events, where officers speak with children in settings such as schools, daycares, 
and scout troop meetings about “Stranger Danger” and other personal safety topics.  

 
 Citizens Police Academy, which provides citizens with an in-depth look into police department          

operations and greater insight into what it takes to be a police officer 
  
 “Shop with a Cop,” an event sponsored by Meijer, Target, Fleet Farm, and Kobussen Buses LTD., that 

paired underprivileged children with officers from the Grand Chute Police Department and Outagamie 
County Sheriff’s Office to shop for holiday gifts for themselves and their families. 

 
The photos on the next page provide a glimpse of our community outreach efforts. 
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Organizational Improvement 

 

Since 2014, the Grand Chute Police Department has enjoyed the distinction of being accredited by the         
Wisconsin Law Enforcement Accreditation Group. Accredited police agencies must show compliance with  
approximately 242 professional police standards that represent best practices in the field. As such, accreditation 
is a coveted award that symbolizes professionalism and excellence. Currently, there are only 38 police agencies 
in the state to have achieved professional law enforcement accreditation out of more than 550 eligible law    
enforcement agencies statewide. In December 2019, the department underwent a comprehensive audit by 
WILEAG, which culminated with our reaccreditation for a three-year period effective January 13, 2020.  

 

 

 

WISCONSIN LAW ENFORCEMENT ACCREDITATION GROUP 
Challenging Wisconsin’s Law Enforcement Agencies to Pursue Excellence 

 

 

 

While we are continuously exploring ways to enhance our organization and improve the manner in which we 
deliver police services, one of the most exciting ways to build a strong, service oriented police department is by 
hiring and developing talented, dedicated individuals. In 2019, we were fortunate to make three great additions 
to our staff. These include police lieutenant David Maas, community service officers Austin Valenta, Evan   
Atkinson and Devin Meeuwsen, and police canine Luka. In addition, several of our existing officers advanced 
their careers professionally through our career development program. These include senior sergeants Jennifer 
Clement, Patrick Griesbach, and Josh Bohlen; sergeants Amanda Gollner and Katie Keuler; and corporals Joe 
Teigen, Mark Maas, and Ted VandenBerg. Finally, Officer Adam Miller was promoted to the rank of           
lieutenant. 
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Conclusion 
 

The Grand Chute Police Department is committed to providing high quality, professional police services to   
the citizens of Grand Chute, as well as visitors to our community. Hopefully, the information contained in this 
report demonstrates we are achieving that goal. Should this report generate any questions or concerns, we 
would be happy to answer them.   
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