
Sanitary Wipe Warning 

With the Coronavirus at the forefront of our world right now, and the use of hand 
sanitizer wipes on the rise to fight off the virus, The Town of Grand Chute Public Works 
Department would like to inform you about the damage these wipes can cause to the 
public sanitary sewer system. These wipes and similar products are not meant to be 
flushed into the sewer system.  These items cause major problems by clogging the 
pumps in our lift stations and clogging sewer mains.   These clogs can damage pumps, 
cost time and money for maintenance crews to repair, and lead to sewage back up in 
basements. 
 
Please dispose of these items in the trash and DO NOT FLUSH down the toilet.  
 

Here is more info: 

The labeling on the product “flushable wipe” is accurate if you want to split hairs. You 
can flush these wipes down a toilet. They make it through the curved colon in your toilet 
and enter the three-inch drainpipe in your home. You can also flush plastic army men, 
plastic dinosaurs, golf balls, keys, sand, gravel, cellphones, underwear, cosmetic 
bottles, pill bottles, etc., down toilets. But are the wipes truly sewer and septic safe, and 
is it a good idea to flush all those things above down a toilet? Absolutely NOT!  
 
The only thing that should go down a toilet is liquid and solid waste from your body and 
toilet paper. It’s also important to realize the less toilet paper you use each trip to the 
bathroom, the happier your plumbing system will be. The flushable wipes controversy is 
really a common-sense exercise. If you moisten a single sheet of toilet paper and rub it 
on your skin or a hard surface, you’ll discover it rapidly falls apart. This is by design. 
You want toilet paper to disintegrate as fast as possible into the tiny cellulose fibers 
used to create it. Try the same experiment with a decent-quality paper towel. You’ll 
notice that the paper towel tends to hold up and not fall apart. Once again, this is by 
design. The paper towel manufacturer wants you to be able to use them to clean up 
spills and do light-duty cleaning. Never flush paper towels down a toilet. 
 
Finally, do the same test with a flushable wipe. You’ll quickly discover they hold together 
better than paper towels. Can you imagine what happens if there’s not enough water to 
transport these through your in-house building drain and outside buried sewer line out to 
your city sewer? At some point, you’ll get a clog. In your case, they didn’t disintegrate, 
and they burned up your sewage pump! 
 
These wipes survive the long and tortuous journey from homes through miles of sewer 
pipes, ending up at municipal sewage treatment plants. They clog giant pumps at the 
plants. The Internet is littered with stories about massive clogs in sewers and treatment 
plants caused by these wipes. Flushable wipes are the scourge of sewers and septic 
systems. If you must use them in your home, It is suggested that you dispose of them in 
a garbage can, much like you’d store a soiled baby’s diaper until trash day. 


